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CFS FirstChoice 
Unleash your business potential





CFS FirstChoice

20+ years partnering with advisers                  continuing to invest

114 bn 
FUA*

3,000 
advisers (active)

295k
accounts (advised)

$225k
average advised
account balance

*As at August 2024



FirstChoice 
Unleash your business potential

Unparalleled 
efficiency

Outstanding
value

Award 
winning 
service



Award-winning FirstChoice

Efficiency Value Service & Support



Outstanding
value

Award 
winning 
service

Unleash your business potential 

Unparalleled 
efficiency



Traditional structure

Unique FirstChoice mandate structure

Adviser

Transaction

Unit price and reporting

Investment 
decisions

FirstChoice

Fund managerAdviser

Fund manager

Platform Pooled unit trust

Unit price and reporting

Investment 
decisions

Unit price and reporting

Transaction Transaction

Quicker trading than the ASX 

With T+1 
clients’ money 
can be accessed 
and moved 
around quicker 
than competitors
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Using CFS FirstChoice can improve your business

74% of FirstChoice users agree that FirstChoice lowers their cost-to-serve
compared to 62% for users of other platforms

85% of clients were served profitable

in the last year by primary users of CFS FirstChoice
compared to 82% for the average adviser

Primary CFS FirstChoice users serve  24% more ongoing clients
compared to users of other platforms

Top five reasons FirstChoice is well suited
to serving clients with simple advice needs

low cost and fees

simple admin and processing

choice of investment options

ease of use/navigation

reliability

76%

66%

56%

56%

53%
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Save up to 80%* of time with new client onboarding

Source: CFS. Reducing FirstChoice account set up time by up to 80% is an estimate based on setting up two FirstChoice Wholesale Personal Super and a joint FirstChoice Wholesale Investment account for a family client
^ Straight-through processing for account origination, additional admin tasks such as direct debits, rollovers, and applying different processes will require manual intervention.

Time saving
CRM integration

Straight-through 
processing* with
digital consent

One-time
data entry

All in one go



Award 
winning 
service

Unleash your business potential 

Unparalleled 
efficiency

Outstanding
value



FirstChoice Wholesale

Admin and Investment fees
included in the unit price

NO member fee 

NO switching costs (excl. buy/sell spread)

Plus, half yearly fee rebates

Some other providers

Investment fees

Member fee 

Administration fee

Transaction costs

Adviser use only

One all-inclusive management cost for each
individually invested option



Portfolio rebates keep investment costs low

Rebate (pa) 0.05% 0.10% 0.20%Nil

Tiered portfolio balance

First 
$100,000

Next 
$400,000

Next 
$500,000

Over $1,000,000

• 15% Earnings Tax Rebate available on Adviser Service Fees, exclusive to FirstChoice Wholesale  Personal Super and Pre-Retirement Pension products only.

• Eligible client accounts are combined to calculate the portfolio fee rebate, which is then distributed to each account in proportion to the overall total portfolio. 

• Portfolio Fee Rebates calculated monthly and allocated half year to accounts. 

Admin fee 
capped at 

$1,300 p.a.



Lowest admin fees compared to key competitors

MLC Wrap Series 2

AMP MyNorth Choice

Hub24 Choice menu

Macquarie Consolidator
II Elevate

BT Panorama Full menu

AMP MyNorth Choice

CFS FirstChoice W/Sale

As at 31 January 2024. Verified by Chant West, please refer to slides 29 and 30  for further information on this comparison.



Source: FirstChoice Wholesale Personal Super PDS and Chant West Super Fund Fee Survey June 2024. The fee comparison is for options within the Growth (61-80%) category in the Chant West Super Fund Fee Survey June 2024 at 
$50,000 and $250,000 member balances. Total fees and costs include administration fees and costs, investment fees and costs and net transaction costs on a gross of tax basis. This comparison has been prepared by CFS using data 
sourced from the Chant West Super Fund Fee Survey, effective 30 June 2024 and is based on information provided to Chant West by third parties, that is believed accurate at the time of publication. Fees may change in the future 
which may affect the outcome of the comparison. Chant West may make adjustments to fees and costs for comparison purposes and therefore data may vary to other published materials. Whilst care has been taken to ensure that 
the data provided by Chant West is correct, CFS neither warrants, represents nor guarantees the contents of the information, nor does it accept any responsibility for errors, inaccuracies, omissions or any inconsistencies herein. 15

Fee comparison with key industry funds



16

A great client experience

Award-winning
mobile app

Simple self-
service FirstNet 

online portal

(Tax statements in July)



Outstanding
value

Unleash your business potential 

Unparalleled 
efficiency

Award 
winning 
service



Australian based contact 
centre with some of 

the quickest turnaround 
times in market

CFS service & admin support

Dedicated local
BDM support



FirstTech technical support

Ranked #1 for Technical Support,
Wealth Insights for 11 years 

Expert technical advice
about strategies and solutions
via email or phone

Free technical tools, resources, 
strategic updates and events

FirstTech app gives you fast access
to the latest rates and thresholds



FirstChoice 
Unleash your business potential

Unparalleled 
efficiency

Outstanding
value

Award 
winning 
service
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Neutral Asset Allocation Moderate Balanced Growth High Growth
Defensive Assets 40.00% 30.00% 20.00% 10.00%

Growth Assets 60.00% 70.00% 80.00% 90.00%

Active / Passive splits Moderate Balanced Growth High Growth
Active 67.00% 67.00% 69.75% 77.25%

Passive 33.00% 33.00% 30.25% 22.75%



Asset Class & Fund Name Sub Asset Class

Infinity 

Choice 

Moderate

Infinity 

Choice 

Balanced

Infinity

Choice 

Growth

Infinity 

Choice 

High Gwth

Australian Shares 23.50% 27.50% 34.25% 44.50%

Infinity Core Australian Equity Fund Concentrated Core 20.00% 22.00% 25.00% 30.00%

Infinity SMID Australian Equity Fund Small & Mid Cap 3.50% 5.50% 6.75% 9.50%

OC Premium Small Companies Fund Small Cap -- -- 2.50% 5.00%

International Shares 17.50% 27.75% 34.25% 45.50%

Ironbark Royal London Concentrated Global Share Fund Global Large Cap 14.00% 10.00% 11.50% 14.00%

T. Rowe Price Global Equity Fund Growth -- 5.25% 7.00% 10.00%

CFS Index Global Share Global Index -- 4.75% 5.00% 10.00%

CFS Index Global Share - Hedged Global Index (hdg) 3.50% 4.25% 5.25% 5.75%

Bell Global Emerging Companies Global Small Cap -- 3.50% 5.50% 5.75%

Listed Property + Infrastructure 8.00% 8.00% 8.00% 7.00%

CFS Index Property Securities A-REIT 2.50% 2.50% 2.50% --

CFS Index Global Property Securities G-REIT 2.50% 2.50% 2.50% 3.50%

CFS Index Global Listed Infrastructure Securities Infrastructure 3.00% 3.00% 3.00% 3.50%

Fixed Interest 36.50% 25.00% 20.00% 0.00%

CFS Index Australian Bond Australian Bonds 7.25% 4.50% 4.00% --

Pendal Monthly Income Plus Australian Bonds 20.00% 14.00% 8.00% --

CFS Index Global Bond Global Bonds 9.25% 6.50% 8.00% --

Alternatives 9.50% 6.75% 3.50% 3.00%

Aspect Absolute Return CTA Strategy 9.50% 6.75% 3.50% 3.00%

Cash 5.00% 5.00% 0.00% 0.00%

CFS Enhanced Cash Cash 5.00% 5.00% -- --

https://infinitycapitalsolutions.com.au/infinitycfs/
https://infinitycapitalsolutions.com.au/infinitycfs/
https://infinitycapitalsolutions.com.au/infinitycfs/


First Choice Specialist Portfolios Moderate Balanced Growth High Growth
Infinity Asset Management 0.87 0.88 0.91 0.98
Average Competitor Fee* 0.85 0.91 0.98 1.05

0.00

0.20

0.40

0.60

0.80

1.00

1.20

Moderate Balanced Growth High Growth

First Choice Specialist Portfolios
Fee Comparison

Infinity Asset Management Average Competitor Fee*









Colonial First Choice Super Pension

Infinity Choice Moderate Portfolio CFSMA-95453 CFSMA-95452

Infinity Choice Balanced Portfolio CFSMA-95455 CFSMA-95454

Infinity Choice Growth Portfolio CFSMA-95457 CFSMA-95456

Infinity Choice High Gwth Portfolio CFSMA-95459 CFSMA-95458

•

•
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Buying into a managed account
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Buying into a managed account
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Buying into a managed account



Adviser Use Only

This presentation is given by a representative of Avanteos Investments Limited ABN 
20 096 259 979, AFSL 245531 (AIL) and Colonial First State Investments Limited ABN 
98 002 348 352, AFSL 232468 (CFSIL). The presenter doesn’t receive specific 
payments or commissions for any advice given in this presentation. The presenter, 
other employees and directors of AIL and/or CFSIL receive salaries, bonuses and other 
benefits. AIL and/or CFSIL receives fees for investments in its products. For further 
detail please read the relevant Product Disclosure Statement (PDS) and Financial 
Services Guide (FSG) available from www.cfs.com.au or by calling us on 
13 18 36.

Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AIL) is the trustee 
of the Colonial First State FirstChoice Superannuation Trust ABN 26 458 298 557 and 
issuer of FirstChoice range of super and pension products. Colonial First State 
Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the responsible 
entity and issuer of products made available under FirstChoice Investments and 
FirstChoice Wholesale Investments. 

Colonial First State (CFS) is Superannuation and Investments HoldCoPty Limited ABN 
64 644 660 882 and its subsidiaries which include AIL and/or CFSIL. The investment 
performance and the repayment of capital of AIL and/or CFSIL products are not 
guaranteed. This presentation is based on the understanding of current regulatory 
requirements and laws as at March 2023. While care has been taken in preparing this 
presentation (using reliable and accurate sources), to the extent permitted by law, 
neither AIL and/or CFSIL, nor any related parties, their employees or directors, accepts 
responsibility for loss suffered by anyone arising from reliance on this information. 

This presentation contains general information for adviser use only and is not to be 
given to any investor. It doesn’t consider anyone’s individual objectives, financial 
situation, needs or tax circumstances. You can find the Target Market Determinations 
(TMD) for our financial products at www.cfs.com.au/tmd which include a description 
of who a financial product might suit. You should read the relevant Product Disclosure 
Statement (PDS) and Financial Services Guide (FSG) before making any 
recommendations to a client. The PDS and FSG can be obtained from www.cfs.com.au 
or by calling us on 13 18 36. Past performance is no indication of future performance.

This presentation cannot be used or copied in whole or part without our written 
consent.

Copyright © 2024 all rights reserved Colonial First State Investments Limited ABN 98 
002 348 352, AFSL 232468

Disclaimer





FirstChoice Wholesale Personal Super fee comparison chart disclosure

• This comparison has been prepared by Colonial First State based on fee 
calculations provided by Chant West. Chant West has used fees sourced from 
each product's disclosure documents and also directly from product providers 
and are believed to be accurate at 31 January 2024. The comparison shows ‘Total 
fees pa’ at various superannuation member balances based on an investment in 
a common portfolio of investment options that can be accessed in each of the 
superannuation products included.

• The ‘Total fees pa’ includes administration fees and costs, investment fees and 
costs and transaction costs for each portfolio. Administration fees and costs 
include all non-investment fees published by the provider, such as dollar-based 
member fees or account fees, percentage-based administration fees, expense 
recovery costs and the Operational Risk Financial Requirement (ORFR), subject to 
any minimum or maximum administration fees that may apply across the 
different products. The comparison does not take into account any fee 
aggregation that may apply for multiple accounts. Indirect costs associated with 
platform products' cash accounts have not been included in this comparison – 
these fees do not apply to FirstChoice Wholesale. Additional transaction or 
brokerage fees that may apply have not been included – these fees also do not 
apply to FirstChoice Wholesale.

• The investment portfolio used to calculate the investment fees and costs and 
transaction costs is a diversified portfolio made up of a selection of commonly 
used investment options in FirstChoice Wholesale Personal Super. The portfolio 
has an 80% allocation to growth assets and 20% allocation to defensive assets 
with the constituent funds listed in the table below.

The investment fees and costs used for each option for the Wrap platform 
products have been sourced from the underlying PDS of each fund to ensure 
equivalent investment fees and costs and transaction costs are used for each 
platform. This method of calculation produces investment fees and costs and 
transaction costs of 0.86% pa for this portfolio. BT Panorama provides some of 
these investment options as Wholesale Plus options that charge a lower fee - if 
some of these options were used, BT Panorama's total fee would be lower. A 
portfolio comprised of different investment options may produce different 
comparison results.

• The Wrap platforms chosen for comparison are the on-market full menu platform 
products offered by each of the major platform providers.



FirstChoice Wholesale Personal Super fee comparison chart disclosure

* The APIR codes shown above apply for each Wrap platform product. Different APIR codes apply for FirstChoice Wholesale Personal Super.

The portfolio used in this comparison is:

©Zenith CW Pty Ltd ABN 20 639 121 403 (Chant West), Authorised Representative of Zenith Investment Partners Pty Ltd ABN 27 103 132 672, AFSL 226872 under AFS 
Representative Number 1280401. Chant West has not taken into account the objectives, financial situation, including target markets of financial products, where applicable, or 
needs of any specific person who may access or use this data. Individuals should consider the appropriateness of this information having regard to their own objectives, financial 
situation and needs, and should obtain a copy of and consider any relevant Product Disclosure Statements or offer document before making any decisions. Chant West’s 
Financial Services Guide is available at chantwest.com.au

Asset Class Platform APIR code* Investment option Weighting

Australian Shares (40%)

SCH0101AU Schroder Wholesale Australian Equity 10%

PER0049AU Perpetual Wholesale Australian Share 10%

FID0008AU Fidelity Wholesale Australian Equities 10%

IML0002AU Investors Mutual Wholesale Australian Share 10%

International Shares (30%)

MGE0001AU Magellan Wholesale Global Share 10%

ETL0071AU T. Rowe Price Wholesale Global Equity 10%

ETL7377AU GQG Wholesale Global Equity 10%

Real assets (10%)
RFA0817AU Pendal Property Investment 5%

SSB0026AU Legg Mason Martin Currie Wholesale Real Income 5%

Fixed interest (20%)

HOW0052AU Kapstream Wholesale Absolute Return Income 5%

PER0260AU Perpetual Wholesale Diversified Income 5%

ETL0018AU PIMCO Wholesale Global Bond 5%

MAQ0277AU Macquarie Wholesale Income Opportunities 5%



Retail comparison – Balanced index funds

1. The fees shown above are total fees including administration and investment fees 
for the lowest cost Balanced index options available on each platform in the 
comparison set. Fees assume nil balance in the Cash Account for wrap 
products.

2. Fees are at 31 January 2024 and are gross of income tax of 15%. Transaction fees 
have not been included in the comparison - these fees apply in 
HUB24.

3. This comparison includes Colonial First State FirstChoice Wholesale (CFS 
Wholesale Index Balanced), AMP SignatureSuper (AMP Balanced Index), AMP 
MyNorth Super (MyNorth Index Balanced), BT Panorama Compact (BT Indexed 
Balanced Portfolio), HUB24 Super Core (Sestante Balanced Index Portfolio), 
Macquarie Super Manager II (Vanguard Growth Index), MLC MasterKey Super 
Fundamentals (MLC Index Plus Balanced), MLC Wrap Super Series 2 Core (MLC 
Wholesale Index Plus Balanced Portfolio), Netwealth Accelerator Core (GSS 
Growth Index Model) and OnePath OneAnswer Frontier Super (OnePath Growth 
Index).

4. CFS FirstChoice Wholesale Personal Super has either the lowest total cost or 
second-lowest cost across all balances for a Balanced Index option in this 
comparison set of retail products and their respective Balanced Index 
options.

Disclaimer: © Zenith CW Pty Ltd ABN 20 639 121 403 (Chant West), Authorised 
Representative of Zenith Investment Partners Pty Ltd ABN 27 103 132 672, AFSL 
226872 under AFS Representative Number 1280401, 2022. The data provided by 
Chant West is based on information supplied by third parties and does not contain all 
the information required to evaluate the nominated service providers, you are 
responsible for obtaining further information as required.  Data is provided in good 
faith and is believed to be accurate, however, no representation, warranty or 
undertaking in relation to the accuracy or completeness of the data is provided. Fees 
may change in the future which may affect the outcome of the fee comparison. Data 
provided is subject to copyright and may not be reproduced, modified or distributed 
without the consent of the copyright owner. Except for any liability which can not be 
excluded, Chant West does not accept any liability whether direct or indirect, arising 
from use of this data.
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